Charles Hiller

Thornton, CO | (303) 718 - 2032
charlie.hiller@gmail.com | www.linkedin.com/in/charles-hiller
Full Stack Developer

Statement

| am a dedicated full stack developer with over 12 years of experience in both front-end and back-end technologies. My passion lies in
crafting robust, scalable solutions that not only meet but exceed client expectations. | thrive in collaborative environments, effectively
bridging the gap between technical teams and business stakeholders to ensure project alignment and success.

Technical Skills
PHP, Java, Python, C#, Javascript, Typescript, MySQL, SQL, jQuery, CSS/SCSS, HTML, CFML, Linux, Git, React, Vue, Nuxt, Object-
Oriented Programming (OOP), TailwindCSS, Laravel, WordPress, WordPress Themes, SEO, Agile, JIRA/Confluence

Soft Skills

Cross-Functional Communication, Collaboration, Flexibility, Task Prioritization, Innovation, Problem Solving

Work Experience

Charles Hiller Consulting - Full Stack Developer | Feb 2024 - Present

Current Clients: Curious Minds Media

» Develop and maintain front-end and back-end web applications

* Build out custom WordPress solutions for select clients

* Work with Docker to ensure smooth development processes and proper local environments

« Work to transition site data from one CMS to another with newer database structures using MySQL
» Technical Environment: PHP, Javascript, MySQL, CSS/SCSS, HTML, WordPress, Docker

Full Stack Developer | Jan 2022 - Dec 2023

Higher Logic - Remote

- Developed and maintained Higher Logic’s web properties through two rebrands, including the main site which receives 40k monthly
visitors resulting in a 10% increase in web traffic year-over-year

+ Modernized web development processes by implementing Docker to ensure consistent environments for development

+ Built out sites based on designs provided in Figma and lllustrator

+ Worked with designers to address technical design issues while maintaining properly branded look and feel

Collaborated closely with the SEO manager to optimize web pages for search, improving visibility and engagement

- Assisted project manager in delegating development tasks based on strengths and priorities

- Acted as technical liaison between general marketing teams and technical teams

Technical Environment: PHP, Javascript, MySQL, CSS/SCSS, HTML, Docker

Software Developer | Dec 2020 - Dec 2021

Curious Minds Media - Remote

» Developed custom web solutions for clients in a variety of sectors, including building sites on WordPress

+ Ensured site security while managing website health checks and troubleshooting performance issues resulting in no successful
malicious attacks

« Technical Environment: PHP, Javascript, MySQL, CSS/SCSS, HTML, Docker

Software Developer and IT Specialist | Jun 2018 - Aug 2020

MJ Freeway/Akerna - Denver, CO

Software Developer

+ Developed new features and fix bugs in Akerna’s government compliance software, LEAF, for cannabis as part of an AGILE software
development team using PHP, MySQL, and Laravel

« Participated in sprint planning and code reviews to ensure timely delivery of quality code

* Analyzed and corrected data inconsistencies through a deep understanding of the LEAF and MJPlatform data models

+ Technical Environment: PHP, Laravel, MySQL

IT Specialist

» Led IT infrastructure management including the purchasing of equipment, the oversight and maintenance of Office 365, and the
management of the OpenVPN setup to ensure secure connections for remote workers

» Collaborated with all departments to understand IT needs and enable efficient project execution

» Technical Environment: Office 365, OpenVPN, Lenovo Hardware

IT Officer | Jun 2017 - May 2018

Citizens State Bank - Ouray, CO

» Directed IT operations, including maintaining and troubleshooting critical banking systems and ensuring security compliance

» Led the successful completion key projects, including a debit card provider conversion project and the development of the bank’s
new mobile app resulting in a 30% increase in online banking usage
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» Created quick solutions to common IT issues and solved problems relating to third party software

+ Managed two full IT equipment racks overseeing everything from VoIP systems to networking and server maintenance with 100%
uptime of all banking systems

» Presented monthly IT performance reports to the Board of Directors, offering insights on operational improvements

+ Technical Environment: Fiserv, Avaya, Windows, Dell Hardware, HP Hardware, Microsoft Hardware

Web Developer | Oct 2014 - May 2017

Stetson University, University Marketing - DeLand, FL
» Managed and developed fully accessible web solutions for university clients in collaboration with the web development team

» Led the management and development of a web form system with 350+ forms, serving all university departments resulting in a 90%
decrease in spam submissions to all forms

» Debugged complex PHP web applications to ensure smooth operation and performance at scale

» Actively supported and maintained the universities online calendar and directory database system using PHP and MySQL

* Mentored two student employees, providing technical training and professional guidance

« Technical Environment: PHP, Javascript, MySQL, CSS/SCSS, HTML

Web Developer | Jun 2012 - Oct 2014

Solodev - Orlando, FL

» Produced and maintained professional websites with Solodev's Content Management System for prominent Orlando clients using
Solodev’s in-house content management system

+ Delivered custom solutions using PHP, MySQL, Javascript, CSS, and HTML for various sectors including tourism and hospitality

« Technical Environment: PHP, Javascript, MySQL, CSS/SCSS, HTML

Education

Stetson University | May 2012
Bachelor of Science - Computer Information Systems
Minor - Computer Science, Psychology

Web Development Intern | Jun 2011 - Aug 2011

Rocky Mountain PBS - Denver, CO

» Worked with web team to add to and improve website

+ Helped modernize and maintain portions of website using ColdFusion (CFML)

Certifications

2018

Advanced PHP - lynda.com
2020

React: Ecosystems - LinkedIn Learning

React: Creating and Hosting a Full-Stack Site - LinkedIn Learning
React.js: Building an Interface - LinkedIn Learning

React.js Essential Training - LinkedIn Learning

Learning React.js - LinkedIn Learning

Explore React.js Development - LinkedIn Learning

Building Modern Projects with React - LinkedIn Learning

Leadership Experience

Stetson University Alumni Board of Directors | 2016 - 2020
Chair, Colorado Chapter
+ Engaged with Stetson alumni and parents, organizing events to foster community
»  Coordinated several events annually to maintain strong alumni relationships
+ Attended board meetings to provide feedback to the university and collaborate with other board members
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